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Summary

This presentation provides an overview of the Open Government principles of transparency,
collaboration, and participation at the U. S. National Archives. Over the past six years, the Archives
has dramatically increased its digital outreach to the public through the National Archives Catalog,
the Citizen Archivist Dashboard and through a variety of social media platforms, including
Wikipedia. We have moved from simply providing access to the records, to encouraging the public
to work with us on improving access to our records through transcription, tagging and even sharing
digital copies of our records.

We have also made progress in creating new ways for our staff to work together more
collaboratively. We have launched an Internal Communications Network (ICN), which is a social
business platform that allows staff from anywhere in our Agency and from across the country to get
to know each other, to share questions and answers, as well as to track projects and edit documents.
This has made the work of the agency more transparent to the staff and has lowered the barriers to
participation across the agency as well.

The archivist who is focused on the Open Government principles of transparency, collaboration
and participation will find that new skills are needed to remain relevant in this fast-changing
technical era.  On top of the archival principles she has already been taught, an archivist will need
to have technical, project management, and community management skills. Understanding current
social platforms and the community norms on those platforms is essential.

Digitization of our records and developing an Innovation Hub for sparking creativity across the
agency are examples of the principles of Open Government permeating our efforts. Innovation at
the National Archives is grounded in our mission to preserve and provide access to our records. The

Open Government principles guide all of our innovation efforts.
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