Working with the Public in
the Digital Era

Pamela S. Wright

Chief Innovation Officer



“Our commitment to openness means more
than simply informing the American
people about how decisions are made. It
means recognizing that Government does
not have all the answers, and that public

officials need to draw on what citizens
know.”

President Barack Obama
January 21, 2009

Remarks by the President in Welcoming Senior Staff and Cabinet Secretaries to the White House



U.S. Open Government
National Action Plan

e 5 of the 10 actions items
are drawn from the
National Archives’

Open Government Plan

THE OPEN GOVERNMENT

PARTNERSHIP
SECOND OPEN GOVERNMENT
NATIONAL ACTION PLAN FOR
THE UNITED STATES OF AMERICA

Deoonmber §, 2011



Office of Innovation
Open Government

ARCHIVES

The Innovation Hub Digital Engagement

*Collaboration Space at Al *Social Media
*Numerous projects with staff and public @« Web & intranet

across the agency *Catalog Description Program
*Wikipedian Community Projects

Project Management Standards & Authorities Digitization

*Provides project management *Agency Business Architecture *Governance

assistance to all of our major projects *Metadata Standards & Authorities *Labs
*Partnerships




Innovate to Make Access Happen

e Open Government Flagship Initiative

e Includes our digitization, description, and
online access efforts

e Expand access to and engagement with our
holdings

e Lead the archival profession




Social Media

e Social Media
e Launched in 2009 with one blog
e Now 165 projects on 15 social media platforms
e More than 140 millions views in FY2014

INNOVATION - OPEN GOVERNMENT - COLLABORATION - PARTICIPATION



Citizen Archivist Initiatives
Citizen Archivist Dashboard

Home > Citizen Archivist Dashboard

One Day...

All of our records will be online.
You can help make it happen.

You can become a citizen archivist — just click one of the options
below to get started. You can also make suggestions or volunteer in
person.

’{.‘\ Welcome ' Tag J \ Transcribe % EditArticles @ g%?,g?ej‘ \?Vl:atharT

¥

Citizen Archivist Dashboard >




A Social Catalog

Home | ResearchRoom | ContactUs | Statistics | API

SX=°¥* |The National Archives Catalog

ARCHIVES

Advanced Search
Search New Search

Search our catalog Ferriero

« Return to Search Results
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Widow's Pension File of Harriet Tubman Davis
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Transcribe

Login to Contribute
Contributors: jlpeake, codyne  (Last updated 20 days ago)

£3 Share

State of New York}
County of Cayuga} SS

Need Help? | Policy
Harriet Davis being duly sworn deposes and says that she is the same Harriet Davis named and described in claim for Widow's Pension No 449,592 filed under
act of June 27, 1890. That the correct name of her late husband was Nelson Davis. He was bom in Slavery, his Master's surname being Charles.
Nelson was known and called while in Slavery, as Nelson Charles after the sumame of his Master. The said Nelson Davis who also went by the name of Nelson
Charles escaped from his Master and Slavery after he was grown up, and some time before the late war of the rebellion, and came North, still holding and known
under the name of Nelson Charles. He was Enrolled (Drafted, she thinks), Served, and discharged under the name of Nelson Charles. When he came to Aubumn,
N. Y. to live (after his discharge) in or about 1866 or Early in 1867 he was known and recognized both as Nelson Charles and Nelson Davis.




Home | ResearchRoom | ContactUs | Stafisics | API

The National Archives Catalog

ARCHIVES

Search our catalog Search

Record Hierarchy Widow's Pension File of Harriet Tubman Davis
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NATIONAL

o wond v sl

AND RECORDS ADMINISTRATION

US National Archives

The U.S. National Archives is the nation’s record
keeper. Our mission is to safeguard and preserve
these records of our Government, ensuring that the
people can discover, use and learn from this

Show all |

Projects (4)

Captioning Complete 46 videos
Needs Captions 20 videos
World War | and World War Il films 14 videos
World War | Silent Films to be Tagged 26 vic

107 423 4

Videos Members Projects

Member Tools

Your role: Admin

Leave team

Share

= R e

Dashboard Videos Members Activity Settings

Helping out is easy!

Just find a video that interests you and click the button below it to get
started!

Learn more about subtitling in Amara.

Videos that need your help
Tell us what languages you speak and we’'ll personalize this list for you

Armistice Celebrations in Washington,
D.C., New York, Paris, and London, 1918,
1936 Ex-President Taft, 1937

Create Subtities Create Subtitles
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GitHUb This repository

Search Explore
usnationalarchives / Catalog-API
MNational Archives Catalog API https://catalog.archives.gov/apifv1/
16 commits 1 branch 0 releases

¥ branch: master~ | Catalog-APl / +

evil typo!

- Dominic-MP authored on Feb 2

B README.md Update README.md
B posting_contributions.md ewvil typo!
@ search_and_export.md Update search_and_export.md

README.md

Features Enterprise Blog

@ Watch 11

1 contributor

latest commit dd4@e4sddd Fe

4 months ago
2 months ago

4 months ago

Quick links: This page is a basic FAQ about NARA's online catalog API. If you would like to dive right in and play around, try the

sandbox.
Jump to advanced documentation:

Search and export | Posting contributions | Interactive APl sandbox

Using the National Archives Catalog API

*star 3 YFork 0

<> Code

@® Issues 0
I Pull requests 0
4~ Pulse

._|| Graphs

HTTPS clone URL
https://github. com/ @-

ou can clone with HTTPS ar
Subversion.

(4] Clone in Desktop

<> Download ZIP
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social networks and archival context PROTOTYPE HOME

Search by:  ai

ABOUT PROTOTYPE

ﬂ Person m Family @ Organization

Alma-Tadema, Laurence,

-1940

Farrell, Thomas F.
(Thomas Francis), 1891-
1967

Parkes, Harry, Sir, 1828-
18856

2

Itmags fiom Wikipedia Loftus, Cecilia, 1876-
) 1043
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Internal Collaboration Network

e Internal Collaboration Network (ICN)

e Sharing of NARA institutional knowledge and best

practices

=% COLLABORATE * INNOVATE -
NATIONAL n 5 i N1
A ]{\k,fl [IVES Home Content eople Places

Unread Only Mark all read  Filter v

Y P2

a8 i
ss Overview

25 Activity
Connections Stream

-4y~ Email Watches

“~ Innovation

4~ Senior Execs A

4~ Characters ~

LEARN

/" Create ~

Send Message

ﬂ Kelly Osborn shared Hi, Check out’Isn’t it time to stop writing checks that NARA cannot cash?' in Internal Collaboration Network
-

B Pamela Wright ~

M



From Gate Keepers to Gardeners
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Community
Management

Project
Management
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@ThisisArchives Twitter Project

This is Archives ThisisArchives - Jun 8
Sampling of formats we receive in the Lab... there’'s quite a variety! Do u

recognize any? #avpreservation pic.twitter.com/jynVK7itZR

Hide photo

Bill Buckley (@ buckleyw - Jun 8
@USNatArchives @thisisarchives Microfilm/Microfiche in the square gray
container back-center, vinyl record (457) to the right of it.

This is Archives (@ ThisisArchives - Jun 9

l @buckleyw @ L Sean R [@Devoidoid - Sh

- L]

dictabelt and | { <" @UsNatArchives @thisisarchives @AVPreserve Do | spy an EIAJ-1 videotape
=" reel? I have a box of those...

This is Archives [@ThisisArchives - 4h
L @Devoidoid @USNatArchives @AVPreserve Yes, occasionally we work with

those. Halfinch viden can he yasng frickul Znhenlatefnrmate

« | Helen Kim @hlnkim - Jun 8
. @USMatArchives @ThisisArchives | think | see a 3/4 u-matic tape or twol

Oregon History @oregon_history - Jun 8

@USNatArchives @ThisisArchives #Beta

W.J Holt @TeacherManBill - Jun 8
@USNatArchives @ThisisArchives All of theml




Our Big, Hairy, Audacious Goal

e Digitize everything!
e Currently 1.22% of our holdings are digitized
e Increasing demand for online access
e New opportunity for partnerships and collaboration
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FY2014 Views

Wikipedia: 1,059,000,000

Ancestry.com: 192,000,000

Facebook: 88,000,000

Flickr: 45,000,000

DPLA: 2,160,000

Blogs & Tumblr: 1,142,000

YouTube: 1,127,000
OPA: 833,000
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% Innovation Hub
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Citizen Scanning
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Thank You!

e Pamela Wright
e @PamelaSW
e Pamela.Wright@NARA.GOV



